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Cincinnati, Ohio, February 2, 1931. 

To the Shareholders: 

I submit herewith Annual Report of the operations 
of the Company for the year 1930. 

The past year presented many unusual problems in 
the telephone business. We feel that these have been met 
and solved and that the Company's financial showing, 
particularly in view of the general business situation and 
in comparison with other lines of activity, is very satis¬ 
factory. When the necessary economic readjustments 
have been made, business will improve; and while no 
one can say how soon this recovery will take place, we 
cannot but feel that the time is not far distant. It is 
well to remember that the country has survived each 
depression heretofore; that we have profited in some 
measure from the experience, however unpleasant it may 
have been at the time, and that from a broad, overall 
viewpoint, a depression is but a temporary interruption 
to our country's orderly progress and prosperity. 

On this basis our plans for the future are made. As 
has been stated in previous reports, we feel that it is our 
obligation to provide facilities in advance so that the 
service requirements of the public may be met promptly 
and adequately, and continually to make additions and 
betterments that will increase the efficiency and depend¬ 
ability of telephone service. There will be no deviation 
from this policy in 1931. 








The effects of the business depression were reflected 
very strikingly in the station movement, there being a 
loss of stations instead of the customary gain. At the 
end of the year the total number of telephones in service 
was 194,543, a decrease of 507. This figure undoubtedly 
would have been larger but for the sustained, concerted 
sales activities of the employees. 

There was expended during the year for construction 
$7,619,640, the principal items being: 


Buildings .$2,836,739 

Central Office Equipment . 1,767,370 

Station Equipment. 1,409,414 

Exchange Lines. 1,252,214 


The gross construction program was much larger 
than usual, due primarily to the erection of a new oper¬ 
ating building and work on the dial conversion program. 

The new operating building at 209 West Seventh 
Street, Cincinnati, was completed last year. In it attrac¬ 
tiveness goes hand in hand with utility, and we believe 
it will be recognized as a notable addition to the archi¬ 
tectural beauty of the city. It is gratifying to report that 
the building has been given an award by the Cincinnati 
Chapter, American Institute of Architects, as an out¬ 
standing example of its type erected during the years 
1929-30. 

A new building was erected and a new common bat¬ 
tery office cut into service in May at Milford, Ohio. The 









new switchboard is of the latest type and replaces mag¬ 
neto equipment. 

The cut-over of the first dial units in Greater Cin¬ 
cinnati took place on June 28, with the conversion of 
the Melrose-Jefferson offices from a manual to a dial 
basis. The new method of operation has been most 
favorably received by our customers and has satisfactorily 
met all requirements. Dial service will be extended 
gradually to the whole metropolitan area, work having 
been started last fall on the Cherry-Parkway units, 
which will be located in the new operating building. 
The cut-over is scheduled for June, 1931. 

The Williamsburg, Ohio, Exchange was entirely 
destroyed on October 22 by a fire which devastated a 
considerable portion of the business district of the town. 
Service was completely restored in a temporary location 
within twenty hours. 

Disbursements under the Employees’ Benefit Plan 


were as follows: 

Pensions .$16,906 

Accident Disability Benefits. . . 3,628 

Accident Disability Expenses. . 3,566 

Sickness Disability Expenses. . 43,234 

Death Benefits—Accident. . . 2,150 

Death Benefits—Sickness. 3,538 


Total.$73,022 












Effective January 1, 1930, amendments to the 
Benefit Plan were adopted, modifying and making more 
liberal certain sections of the plan relating to payments 
covering benefits in cases of death by sickness of active 
employees and payments after the death of employees 
retired on pension. 

Financing during the year consisted of an issue of 
capital shares which were offered to shareholders at par 
$50 per share in the ratio of one share for each four 
shares held. The amount, $5,494,950, will be used for 
extensions and improvements and is the largest single 
issue of capital shares by the Company to date. 

During 1930, as in past years, our activities in the 
interest of improving the service were continuous and 
at this time we feel that it is of the highest quality, and 
the general performance very satisfactory. The average 
number of originating messages per day was 1,038,550, 
an increase of .5% over 1929. The improvement in¬ 
cluded toll as well as local service calls. Errors affecting 
all service, which were 1.3 in each one hundred calls, 
show a substantial reduction over previous years. The 
average speed of long distance connections was 2.2 min¬ 
utes, and on 75.6% of the calls the connection was made 
while the subscriber remained at the telephone. This is 
a decided advancement in toll service completion since 
it is only a few years ago when a subscriber placing a toll 
call was required to hang up and be called when con¬ 
nection was ready. A marked improvement was made 
in the completion of local calls, 80.6% being completed 
on the first attempt. In most instances, of course, calls 






are uncompleted for reasons beyond the control of the 
Telephone Company. 

The private branch exchange department was very 
active during the year, training 409 attendants as com¬ 
pared with 255 during the previous year. 1,992 visits 
were made to private branch exchanges for the purpose 
of observing the service and assisting the extension users. 
We were able to provide many private branch exchange 
attendants, together with three chief operators for large 
private branch exchange subscribers. 

The Company’s plant and equipment is in excellent 
condition and is being maintained in a high degree of 
efficiency. The promptness of service order completions 
increased from 90.4% in 1929 to 95.2% in 1930. 
This means that we are now completing 95.2% of the 
inward service orders either on the date the customer 
requests or within the objective time limit. Orders de¬ 
layed on account of lack of facilities decreased from an 
average of 3.31% to 1.58%. The average elapsed time 
between the receipt of the customer’s order and com¬ 
pletion of installation of service is now 2.2 days. 

Long distance rates were again reduced in January, 
1930, this being the fourth reduction since the latter 
part of 1926. 

Among the many important developments in the 
industry in 1930 may be mentioned the establishment of 
telephone communication between an airplane and a 
ship at sea, a successful demonstration of two-way tele¬ 
vision and the inauguration of transoceanic service with 





South America and Australia. In addition, plans are 
actively under way for the extension of service to Hawaii 
and the Far East. In May, transatlantic rates were re¬ 
duced for the second time since the service was opened 
three years ago. 

The many problems which the year brought forth 
necessitated careful planning and could have been solved 
only by the closest co-operation on the part of the whole 
body of employees. This was given in fullest measure, 
their enthusiastic response in sales work being particu¬ 
larly helpful. The Board wishes to express its most 
sincere appreciation of their support. 

The customary financial statements are appended. 

B. L. KILGOUR, 
President and General Manager. 






The Cincinnati & Suburban Bell Telephone Co. 

BALANCE SHEET 
December 31, 1930 

ASSETS 

FIXED CAPITAL: 

Land and Buildings.$ 7,326,600.11 

Telephone Plant and Equipment. . . 31,622,899.79 
General Equipment . :. 

OTHER PERMANENT INVESTMENTS: 


536,364.88 $39,485,864.78 


Investment Securities. 

Miscellaneous Investments. 

33.276.70 

71.349.62 

104.626.32 

WORKING ASSETS: 

Cash.. .. 

Marketable Securities. 

Bills Receivable . 

Accounts Receivable . 

Materials and Supplies. 

108,358.18 

2.970.968.75 

95.55 

675,639.65 

384,544.07 

4,139.606.20 

ACCRUED INCOME NOT DUE . 


3,881.59 

DEFERRED DEBIT ITEMS: 

Prepayments... 

Other Deferred Debits. 

45,427.57 

80.014.95 

125.442.52 

TOTAL ASSETS. 


$43,859,421.41 


LIABILITIES 

CAPITAL SHARES: 

Common Capital Shares $27,488,400.00 

Premiums on Common Capital Shares 72,756.47 $27,561 


NOTES . 

WORKING LIABILITIES: 

Accounts Payable. 

ACCRUED LIABILITIES NOT DUE. 
DEFERRED CREDIT ITEMS. 

FIXED CAPITAL RESERVES: 

Reserve for Accrued Depreciation. . 

Reserve for Amortization of Intan¬ 
gible Capital . 

CORPORATE SURPLUS. 


9,463,355.57 

72.938.46 


823 

931 

680 

44, 


9.536, 

4.281 


156.47 
309.58 

726.85 

176.47 
765.11 


294.03 

992.90 


TOTAL LIABILITIES. $43,859,421.41 

J. J. BECKER. 

Auditor. 










































The Cincinnati & Suburban Bell Telephone Co. 


INCOME STATEMENT 
Year Ended December 31, 1930 


Telephone Operating Revenues. $10,515,299.95 

Telephone Operating Expenses: 

Operation Expenses .$3,719,615.06 

Current Maintenance . 1,649,494.53 

Depreciation. 1,666,699.18 7,035,808.77 

Net Telephone Operating Revenue. 3,479,491.18 

Deductions: 

Uncollectible Operating Revenues. . . 99,657.18 

Taxes Assignable to Operations. 1,011,460.00 1,111,117.18 

Operating Income . 2,368,374.00 

Net Non-operating Income. 217,515.34 

GROSS INCOME. 2,585,889.34 


Deductions: 

Interest . 48,515.16 

Rent and Miscellaneous. 69,902.51 118,417.67 

BALANCE NET INCOME. 2.467.471.67 

Dividends . 2,226,683.25 

BALANCE FOR CORPORATE SURPLUS. . $ 240,788.42 


J. J. BECKER. 

Auditor. 


I have audited the books and accounts of The Cincinnati and Suburban 
Bell Telephone Company for the year ended December 31, 1930, and I 
certify that they are kept in accordance with the System of Accounts pre¬ 
scribed by the Interstate Commerce Commission and that the accompany¬ 
ing Balance Sheet and Income Statement, in my opinion, correctly set forth 
the financial position of the Company at December 31, 1930, and the 
results of operations for the year. 

A. D. STRYKER, 

Auditor for American Telephone and Telegraph Company. 
January 23, 1931. 
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